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THEMES
EXPLORING SERVICE DESIGN

The Design Talk with Prof Whicher will 
be centred around Service Design and 
the benefits it can bring to any type 
of organisation, be it an enterprise, a 
voluntary organisation or a public service.

We live in a service economy. Because 
of its largely immaterial nature, 
service design is sometimes difficult 
to notice, especially if it is developed 
and set up conscientiously, and allows 
users to achieve their goals in an easy, 
understandable and timely manner. 
It manifests itself at its worst when 
service providers do not meet users’ 
expectations, developing services that are 
confusing to navigate, posing obstacles 
along the way, or leading to nowhere, and 
wasting everyone’s time and resources.

Service Design as a discipline emerged 
from the realisation that a service can be 
done more efficiently for an organisation 
and with added benefit for the user 
when it is considered holistically as a 

means of facilitating the user journey 
to a certain goal, bringing together all 
involved parties, resources, and activities 
along the way. Service Design disrupted 
industries, improved public services, 
and created new markets for successful 
enterprises. Within the public sector, 
the largest and oldest service provider, 
embracing this method ensures that the 
provided services correspond to actual 
citizens’ needs, minimising bureaucratic 
burdens, reducing time spent on case 
work and minimising errors.

INNOVATION THROUGH 
DIGITAL FABRICATION

Innovation has pushed design out of 
the lab and into the social fabric. It is 
presented as a second-renaissance 
for the maker-movement, and brings 
together engineering with social 
innovation. Digital fabrication is being 
applied locally in a range of contexts, 
from traditional settings such as 
fireworks and street furniture design 
for local festas, to prosthesis devices in 

medical settings. This design talk will 
look into innovative applications of this 
revolutionary technology bringing insights 
into its possible applications locally and 
internationally.

DESIGNING PLAYABLE 
PUBLIC SPACES

Cork City has made strides over the 
last number of years in centering the 
experience of the citizen in public spaces 
- whether this be through harnessing the 
power of play, to opening urban public 
spaces for children from 0 to 99 years, 
or by piloting novel consultations with 
young people in the evolution of the City 
Development Plan. The City Council has 
committed to social inclusion and to 
meaningfully seeking out the voices of 
marginalised and minority communities 
to inform public policy. This work is not 
without its challenges, and much of the 
learning has come from the challenges 
and barriers that project partners have 
had to overcome. As a protagonist within 
her local community in this process, 

Ms Martha Halbert will be sharing her 
experience of this exciting work, from 
participation in the Playful Paradigm and 
Age Friendly Cities, to working in a culture 
which favours inter-agency collaboration 
to secure innovative results.

DESIGNING WITH NATURE

The design talk will focus on bio-design 
as a holistic design principle, looking at 
the agency of natural materials and other 
non-human actors and their interactions 
with humans and human habitation as the 
basis for co-design. How can designers and 
architects work ethically and responsibly 
with biomaterials and their unique agencies? 
How can a more than human-centric 
mindset help activate people and address 
ecological concerns by contributing to the 
regeneration of degraded ecosystems? 
The creative methods used in practice-led 
research, engaging in collective processes 
and the influence of biomateriality on the 
design process will be demonstrated.. A 
workshop with schoolkids is planned to be 
organised around this Design Talk.



SPEAKERS

PROF ANNA WHICHER

Professor Anna Whicher is passionate 
about supporting governments and small 
companies in using design effectively. 
As Associate Director and Professor of 
Design and Policy at Cardiff Metropolitan 
University’s PDR – International Centre 
for Design and Research, Anna leads 
a multi-million portfolio of research, 
knowledge transfer and commercial 
projects on design in the public sector. She 
supports various government departments 
to integrate design into their methods, 
business support programmes and 
strategies. She is one of the European 
Commission’s expert reviewers on user-
centred innovation. 

PROF PETER SCULLY

Peter Scully is technical director of 
the Bartlett Manufacturing and Design 
Exchange and program director for 
Design for Manufacture UCL. With 20 
years in industry and now an educator 
and researcher in the built environment 
he has developed a special focus on 
the responsibilities that design has the 
capacity to take on through a systems-
based understanding of architectural, 
engineering and construction industry. 
His research portfolio across Healthcare, 
Aerospace, Architecture and Construction 
has evolved from one that has is 
productivity purposed towards one that 
seeks to purpose productivity towards 
Environmental and Social goals.

MS MARTHA HALBERT

Martha Halbert is a social inclusion 
specialist within the Community, Culture 
and Placemaking Directorate of Cork’s 
City Council. Among her areas of interest 
and experience are community network 
building and engagement, support for 
marginalised and new communities, and 
community policy development. She has 
been leading the inter-agency work on the 
URBACT Playful Paradigm project since 
2018. She has a Masters in Environmental 
Law and Policy from University College 
London, and an undergraduate degree in 
Law and Irish from Cork City Council.

PROF JULIA LOHMANN 

Designer and researcher Julia Lohmann 
investigates and critiques the ethical and 
material complexities of our relationship 
with nature, based on an empathic, 
transdisciplinary, and more than human-
centric mindset. She is professor of Design 
Practice in Contemporary Design at Aalto 
University, Helsinki, and founded the 
Department of Seaweed at the Victoria 
& Albert Museum London in 2013. The 
transdisciplinary community of practice 
explores the sustainable development of 
macroalgae as a material for making and 
their role in ocean health. Julia Lohmann 
holds a PhD from the Royal College of Art, 
UK, and her works are part of major public 
and private collections worldwide.
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